
w
w

w
.s

ec
ur

i-
gu

ar
dm

on
it

or
in

g.
co

.u
k

“The service we receive from 
Securi-Guard Monitoring is very 
reassuring for all our workers, especially 
the 24/7 Lone Worker monitoring of the 
GPS tracker device. We have this device 
to safeguard staff when lone working in 
the community visiting clients.”

Shelley Sanderson, Colebrook Housing Society LIMITED

Lone or vulnerable workers are people who work on their own or work with others but 
in vulnerable and/or potentially threatening situations, for example this could include 
bailiffs, enforcement officers, hotel reception staff, `home visit` nursing staff, 
security staff and council employees.

Under the Health and Safety Act 1974, Employers have a `duty of care` to provide a 
safe working environment for their employees.

At Securi-Guard Monitoring we monitor a selection of devices for lone or vulnerable 
workers. All devices work on a principle solution that a worker can be located either 
by Global Positioning Satellites (GPS) and then tracked or via GSM networks.  
Communication with the worker can take place through GSM/SMS if within GSM 
network coverage. 

There are many types of devices and solutions available but the introduction of  
BS 8484 – the Lone Worker standard emphasises the need to be aware of the  
functionality and capabilities of devices before they are deployed for use. We are 
fully accredited to NSI Gold BS 8484.

Lone worker monitoring will depend upon your requirements, but must remain within the 
boundary of BS 8484, give us a call and see what we can offer, we aim to meet your needs.

Depending on the device, Securi-Guard Monitoring are able to track the lone workers 
location via GPS once the device has been activated, the position is displayed on 
mapping software and may also allows us to track the worker should they move 
location. At the same time, a two-way communication channel is opened allowing our 
Operators to hear and talk to the lone worker (and vice versa) through the device.

Securi-Guard is then able to work with the emergency services supplying the grid,  
map or latitude/longitude reference of the lone workers location to assist in a quick 
response/rescue.

All lone worker devices monitored by Securi-Guard use existing mobile network 
infrastructures, are easy to operate and can be used as two way communication 
devices, allowing the lone worker to use the device to make and receive calls.  
Some may also receive text messages.

For more information and to discuss your monitoring requirements  
and the services you are interested in please contact us on:

Free phone: 0800 074 3534

Lone Workers

Freefone: 
0800 074 3534

Email: 
info@securi-guard.co.uk

NSI Gold for the 
monitoring of:  
l Intruder Alarms
l Fire Alarms
l CCTV
l Lone Worker Alarms 
l Vehicle Tracking


